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MMIS Introduction

What is MMIS?
Medicaid Management Information 
System

What does MMIS do?
The MMIS system is responsible for 
processing and adjudicating all Medicaid 
medical claims and encounters
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Why replace MMIS?

The current MMIS was developed in 
1972 

MDCH goals and needs have exceeded 
the current MMIS capabilities

The current MMIS system is not 
accessible directly for providers
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The New MMIS

CHAMPS – Community Health 
Automated Medicaid Processing 
System

Provides a secure web portal to be 
accessible to a wide range of users

Allows direct provider access
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CHAMPS Timeline

3 Stage Process over the next 3 years…
Stage 1 - Web Access

Early 2007*
Stage 2 - Provider Enrollment

2008*
Stage 3 – Claims

2008*
*Current Estimated Dates of Completion
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Stage 1 – Web Access

Reorganization of Web Pages
More User Friendly

3 Main Categories
Providers
Managed Care Organizations
Trading Partners
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Providers
Medicaid
CSHCS
Mental Health & 
Substance Abuse
Provider Enrollment

Other Healthcare 
Programs:

ABW, MOMS, Plan 
First!, MI Choice, 
etc.
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Managed Care
Organizations

CMH
ABW
Dental
PIHPs

Coordinating 
Agencies
Medicaid Health 
Plans
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Trading Partners

TPA
HIPAA
Policy/Forms
B2B Testing

Communications/Training
Billing/Reimbursements
How to become an E-
Biller
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Stage 2 – Provider
Enrollment (PE)

Phase 1 – PE Re-verification
New Provider Online Enrollment Application
All Providers MUST go online to re-verify 
current PE information

Phase 2 – Interactive PE
Full PE functionality 
Direct Online PE Access and Updates
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Stage 3 – Claims

MDCH Currently in Design Phase
Online Claim Status
Direct Claim Entry
Reduction in Claim Payment Time
Payment Status
Online Prior Authorization

And more….
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CHAMPS Updates

www.michigan.gov/mdch
Click on CHAMPS logo

Attend Association Meetings
The Provider Inquirer

The CHAMPS Corner
ListServ Announcements
Ongoing Training Seminars
CHAMPS mailings will be GREEN!

http://www.michigan.gov/mdch
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